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Objective #Resp Avg.
1. Understand the nine influence tactics for leaders 149 4.705
2. Understand the key elements of trust as it relates to successful influence 149 4.658
Jami Goldberg Seaker Overall Avg: 4.714
Presentation was fair, balanced and free from commerical bias 4.76
Teaching Methods/Ability 4.67
Demonstrated Expertise and effectively communicated the topic 4.71

could listen all day

A little too hyper for me but makes his point

very motivating and fun speaker

great presenter and had many good take home points, things | want to use in my practice. thank you!
Very entertaining!

Would have liked a session devoted to how WOCNSs can help influence their administration to continue to see the value in having WOCNs on
staff.

Fantastic presentation!

great job involving and "influencing" the audience

Fantastic slid deck and examples, inspiring! Needs to do a work shop for us!

upbeat, good application to practice

great speaker

entertaining and positive presentation...needs to work on over use of words "right" and "ok"... distracting to otherwise nice topic!!
very dynamic, engaging speaker

This lecture activity was a lot of fun. I liked how Jami incorporated activities throughout his lecture to help drive home what he was lecturing on.
This really helped to engage the audience in learning.

very entertaining speaker. Good reminder that a few can influence the organizion to improve. Will now renew efforts to increase products
available for wound care in our hospitals.

Very good topic

| enjoyed this session the most. The speaker was very engaging with the audience and make everything very practical. | like that he gave
individual groups time to discuss the different techniques and act out scenarios.

Great speaker!
This was a fun session and made you think of how situations influence one behavior

Great motivational speaker, great personality. Good presentation. Repetitive for those in leadership roles or business background--would rather
have seen this presentation in preconference. | will never look Puma sneakers the same way again!

Very effective presentation. Enjoyed this speaker!
very informative for professional practice ,,also had me laughing so much with a new fiancé from the audience

loved this info and plan to read another of the recommended books
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Nice but not necessary - would rather have had info on being a change agent as a WOCN
very energetic speaker! Loved this presentation!

Good session with practical experience and review of principles that are pertinent to my daily job in dealing with people and patients. | have a
few of the books mentioned by the speaker. It is time to pull them out and re-read them.

Fun and entertaining

| loved the audience involvement. Jami was great!!!

Great session. Would have been excellent after lunch or end of day b/c he was so engaging.

Creative speaker!

Excellent speaker and talk!

EXCELLENT LIVELY INTERACTIVE SESSION

Love these... will attempt them in my own work.

Energetic, interesting, thought provoking. | think everyone enjoyed this as he engaged the audience

What a fun session. Good information and "food for thought" provided.

Enjoyed this session. Will be useful in my practice.

Great speaker. | enjoyed the presentation and learned a lot. | appreciate the book recommendations for further reading.
Will use these techniques in my practice.

This was my favorite session-- it was delivered with enthusiasm and humor. | especially enjoyed the interactive components.
Trust is a hard concept when friction or missing understanding exist. Thank you.

Speaker was informative in an entertaining way. Really enjoyed his presentation and interaction with audience.

was very good at getting audience engaged. nice presentation

| loved this interactive session. | felt motivated to bring the skills | learned back to my place of work. We are having trouble motivating our skin
care resource team - this lecture helped so much!

Super!

This was one of those dynamic, don't miss anything he says, type of presentations. Mr. Goldberg made the topic interesting, and demonstrated
how tactics can be implemented to improve communication and outcomes.

Energetic, thought provoking and entertaining. He engaged the audience and kept us interested.

| believe WOC RN are leaders in their organizations and could benefit from using these elements of influence to engage staff in evidence based
practices, injury prevention programs and innovations in wound/ostomy care. This presentation also made me real

This session seemed to devolve into some inappropriate comments. | appreciate the desire to be humorous, but at times felt exploitive. When
people were asking him questions (without microphone), he did not repeat any of the questions for the benefit of au

Nice presented

Very enjoyable

Very entertaining while giving useful material.

Appreciate the speaking points of the new Influence book

powerful speaker...best session tie with Ostomy panel

great to get PP points and he was funny. would have benefited from another class instead
very engaging

would have loved to see this lecturer earlier as activities led to group interaction.
good interaction during the session

A very dynamic personality. Very enjoyable way to learn.

very engaging presentation

| loved reviewing the different types of influence and | am using it in my daily practice. Great presentation and FUN too!
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